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Customer research 
questionnaire
This questionnaire is for you to send to existing 
customers who bought [product-name]. We 
recommend using Typeform (or similar) and 
sending out via email.

The goal of this questionnaire is:

 M To get voice-of-customer data around how they self-describe 

their businesses and how they perceive what you have to offer.

 M To understand what mental state they were in prior to [company-

name]. (This might data might not be fully accurate if it’s been a 

while since they’ve been there. I.e., I can’t remember what it felt 

like to start my first business – it’s been almost 15 years!)

 M To understand what was their biggest takeaway from [product-

name], and what impact did they think it would have on their 

business?

 M How they’d “sell” [company-or-product-name] to a peer.

 M To get alumni buy-in into the new course.
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QUESTION 1: 

In a few words, what best describes what you do and why your 

customers buy from you?

QUESTION 2: 

What about your business are you really proud of? What’s helping you 

really make an impact for your customers – and is translating into $$$ 

for you?

QUESTION 3: 

Before [product-name], what was your attitude toward business 

development?

QUESTION 4: 

Immediately after [product-name], what was the #1 change you knew 

you had to make in your business?

QUESTION 5: 

If you met a friend at a party and they told you they were struggling 

with growing their business, what advice would you offer them?

QUESTION 6: 

If you would recommend [product-name] to them, how would you 

describe it – and why would it be so important for them to attend?

QUESTION 7: 

If you could wave a magic wand and end up with the perfect business 

overnight, what would that business look like and how would it differ 

from the business you have now?
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QUESTION 8: 

Last question: we’re releasing a self-study course this summer that 

helps professionals break free of the limiting beliefs that are holding 

them back from building an even greater business. We’re looking for a 

few people to join our pilot program in exchange for early access and 

a substantial discount. Is this something you’d be interested in?


